
 

 
 

Durham Fire + Rescue COVID-19 Update 

March 27, 2020 
 
 
As we continue providing emergency services for the Town of Durham, I want to keep everyone 
up-to-date and reassure you that essential services are still fully functioning here in town. Moving 
forward, my goal will be to provide you with a regular weekly update, unless there is a matter of 
immediate public safety that needs to be addressed.  
 
Please take a moment and review the following: 
 

Fire Permits: 

• We realize that this is the time that many people start working on and cleaning up their 
yards, however, we are NOT issuing paper burn permits from the fire station at this time 
because the building is not open to the public. You can still get a burn permit online for 
free from www.wardensreport.com. Please note that due to Maine state regulations, the 
site will not issue a permit before 9:00 a.m. We will monitor the weather and if we need 
to lock the site and deny permits due to unsafe conditions, we will announce it on the 
Town of Durham Facebook page. If you have problems with your online burn permit, 
remember-DO NOT come to the fire station, as it is closed to the public. Instead, call 
353-2473 after 9:00 a.m. and the staff here will log on to the site, help file the report for 
you and provide you with confirmation. Remember: you must have a permit in order to 
burn. Please pass this information along to community members who may not have 
Internet access. 

911 Calls: 

• As always, we are still responding to emergency calls. We are updated many times a 
week by Maine EMS and are altering our responses to provide care while protecting our 
crew and our patients. We are following the directives set forth by Maine EMS and the 
Maine CDC. NO ONE WILL BE DENIED CARE. WE WILL ALWAYS 
RESPOND. Please understand that, depending on the type of complaint, the best course 
of action will not always include transport to the hospital. 

https://www.facebook.com/townofdurham/?ref=aymt_homepage_panel&eid=ARAeGBl850TiirhELPda7cjr6ACCLLaoLqjPNqqU48i1AbZYBjgFwn4mzpwy0Xa1Zrl7Wmij6AgFdnjm


 

• If we do transport you or your loved one to a hospital, we will no longer be transporting 
additional people in the ambulance unless the patient is a minor or the patient requires the 
assistance for communication purposes (e.g. deaf patients). We are taking this action in order to 
limit exposure and the possible spread of the COVID-19 virus. Even if you do follow the 
ambulance to the hospital, it is unlikely that you will be allowed into the facility if you do not meet 
the aforementioned criteria as hospitals are adhering to the same guidelines. If there is a 
circumstance where another person on scene cannot be left alone (e.g. a minor child of the 
patient), the responders on the call will help you figure out a solution. 

 
• Finally, a reminder to continue with all of the following COVID-19 precautions: 

 
• Wash your hands regularly 
• Maintain social distance 
• Avoid gatherings of more than 10 people 
• Watch for symptoms (fever, cough, shortness of breath – these symptoms may appear 2-14 

days after exposure) 
 

When to Seek Medical Attention 
If you develop any of the COVID-19 emergency symptoms listed below, seek medical attention 
immediately: 

• Trouble breathing 
• Persistent pain or pressure in the chest 
• New confusion or inability to arouse 
• Bluish lips or face 

* Please consult your medical provider for any other symptoms that are severe or concerning. 
 
For more information: 
https://www.cdc.gov/coronavirus/2019-ncov/faq.html 

 
Please be safe and take care of yourselves. If you need us, we’ll be there.  
 
Joseph C. Moore  
Fire Chief/EMA Director 

https://www.cdc.gov/coronavirus/2019-ncov/faq.html
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